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Job Service North Dakota’s 
LMI Mission

w To be the provider of choice for 
workforce information services 



Customer Outreach

w Accountants

w Human Resource professionals

w Economic Development professionals

w Manufacturer’s Roundtables

w Job Service Business Consultants

w Workforce Development Council



Interesting to Useful

w What do customers want?
n Timely

n Local

n New and varied

n User-friendly



User Friendly

w Tables



User Friendly

w Graphs



User Friendly

w Text heavy



User Friendly

w Bullet Points



User Friendly

w jobsnd.com



The next step to success is . . .

w Staff confidence

w Leadership usage

w Customer satisfaction



Real success comes when…

w LMI is used as a marketing tool



LMI—Part of the 
Business Process

w New Business Recruitment Process
n Economic Development professionals

n State and Local Incentive Proposals

n More LMI Wages and Benefits

n Workforce Recruitment


