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Job Service North Dakota’s
LMI Mission

+ To be the provider of choice for
workforce information services
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Customer Outreach

¢ Accountants

* Human Resource professionals

+ Economic Development professionals

+ Manufacturer's Roundtables

+ Job Service Business Consultants

+ Workforce Development Councill P
B
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Interesting to Useful

+ \What do customers want?
= TImely
= Loca
= New and varied
= User-friendly
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¢ Tables

| SALARY POLICY |

Salary Reviewed

Type of Increase

User Friendly

Annually Semi-Annually Biennially Other MR
TT4% 5.3% 1.5% 15.2% 0.5%
Merit Cost of Living  Combination Longevity None NR
27.3% B.A% 56.5% 1.5% 4.0% 1.9%
Don't Average
YES WO Know NR  Amount
Percent of employers who gave pay raises last year 84.1% 147% MiA, 1.2% | 4.9%
Percent of employers planning on
giving pay raises next year 873% 45% 3658% 13% ] 4.3%
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User Friendly
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User Friendly

Area

‘ Text h e aV The Fargo and Grand Forks areas were the only
two communities with a larger percent of firms
that offered paid vacation than the state average
of 92 percent. The strong competition between
businesses in two of the state’s larpgest
communities likely facilitated these high

Paid Vacation by Area
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User Friendly

+ Bullet Points

AREA

= Jamestown had the highest percent of
firms providing a paid vacation plan
with

= Fargeo, a close second at , had
been the leader in the previous
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|

Benefits Survey

= Dickinson had the lowest proportion of
firms that offered paid vacation with

BEULAHHAZEN B0.4%
DEVILE LAKE BE.TH
DICKINSOM E2LE%
GERAMD FORKE S2.1%
JAMEETOMVN 9T, 1%
WILLISTOMN S24%

B SMARC KAANDAN B2.1%

WALLEY CITY BE4%
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User Friendly

¢ jobsnd.com

P s s | Enplorers | Userplopmest s _

RELIM0US EMPLOVHENT IW NORTH DAKOTS
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LABOR AVALARLITY STUDIS
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The next step to success Is . . .

¢ Staff confidence
* | eadership usage
* Customer satisfaction
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Real success comes when...

+ | MI Is used as a marketing tool
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LMI—Part of the
Business Process

+ New Business Recruitment Process
» Economic Development professionals
= State and Local Incentive Proposals
= More LMI Wages and Benefits
= Workforce Recruitment
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